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Referral Patient Information

Patient Information
Referring Veterinarian:          Phone:       

Veterinary Hospital:          Fax:       

Client’s Name:                

Pet’s Name:       Age:     Sex:    Breed:        

History
Current problems and diagnoses:              
 
                  

History of current problems, exam findings, and lab tests:             
 
                 
 
                  

Current Treatment and Medications (dosage and frequency): 
                  
 
                  

Past Pertinent History / Other Needed Information:  
                  
 
                  

(to be completed by referring veterinarian)

Please send copies of any diagnostic tests and any pertinent radiographs. Your radiographs will be
returned to you promptly. We will contact you by telephone and/or letter with information on our

findings, diagnoses, treatments, and recommendations for long-term management. 

Thank you in advance for your referral. Please contact us if you have any questions. 



DIRECTIONS:

FROM I-5 NORTH OR SOUTH: Take Interstate 5 to 
exit 194A to Springfield. Follow I-105/126 to the 
Springfield City Center exit. Turn right onto Pioneer 
Parkway. Turn Left on A Street, left on 5th Street, 
and left on B Street. OVRA is on the corner of B 
Street and 4th Street. (OVRA is the 2nd building on 
the right.) 

FROM THE EAST: Take Highway 126 (McKenzie 
Highway) into Springfield. Turn right on 5th Street, 
then left on B Street. OVRA is on the corner of B 
Street and 4th Street. (OVRA is the 2nd building on 
the right.)

FROM THE WEST: Take Highway 38, 126, or 34 to 
Interstate 5. Take I-5 to exit 194A to Springfield. Go 
east and take the first exit to Springfield City 
Center. Turn right onto Pioneer Parkway. Turn left 
on A Street, left on 5th Street, and left on B Street. 
OVRA is on the corner of B Street and 4th Street. 
(OVRA is the 2nd building on the right.)

FREQUENTLY ASKED QUESTIONS:

WHAT SERVICES DOES OVRA OFFER?
Oregon Veterinary Referral Associates, P.C. offers state-of-the-art medical and surgical care for 
your pet. Your veterinarian has referred you to OVRA because we are able to provide advanced 
diagnostic evaluations (such as endoscopy, ultrasound, and specialized X-ray studies), treatments 
for severe illness or injury (such as fracture repair, spinal surgery, and cancer chemotherapy), and 
extended hospital care for critically ill pets Monday through Friday. Our doctors have completed 
medical or surgical residencies and are trained in the skills needed for the diagnosis and 
management of difficult diseases and conditions. We are also able to offer around-the-clock care, 
Monday through Friday for pets needing continuous hospital care. 

WHAT CAN I EXPECT DURING MY APPOINTMENT?
During your appointment, your pet’s medical history and information provided by your family 
veterinarian will be reviewed. Following a thorough physical exam, your OVRA doctor will discuss 
your pet’s condition with you in detail. Any diagnostic tests, treatments, or procedures will be 
explained, and an estimate of costs will be provided to you. Most tests and procedures are 
scheduled for the day following your appointment, since procedure times are coordinated to 
integrate radiology, ultrasonography, surgery, and anesthesia staff and equipment. Some pets are 
hospitalized so that these tests and procedures can be completed as quickly as possible. 

WHAT SHOULD I DO TO PREPARE FOR MY APPOINTMENT?
In addition to this information sheet, it is important that you bring copies of any medical records, 
laboratory data, and radiographs (X-rays) to your appointment. Your family veterinarian should 
have the information you will need. It is best not to feed your pet the morning of the appointment 
(water can be provided at all times) in case blood tests are needed that day.  

If you have other questions, please call our referral coordinator or your veterinarian. 
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Oregon Veterinary Referral Associates, P.C. offers state-of-the-art medical and surgical care for your pet.  
Your veterinarian has referred you to OVRA because we are able to provide advanced diagnostic evaluations  
(such as endoscopy, ultrasound, and specialized X-ray studies), treatments for severe illness or injury (such as  
fracture repair, spinal surgery, and cancer chemotherapy), and extended hospital care for critically ill pets  
Monday through Friday. Our doctors have completed medical or surgical residencies and are trained in the  
skills needed for the diagnosis and management of difficult diseases and conditions. We are also able to offer  
around-the-clock care, Monday through Friday for pets needing continuous hospital care. 

WHAT CAN I EXPECT DURING MY APPOINTMENT? 
During your appointment, your pet’s medical history and information provided by your family veterinarian will be 
reviewed. Following a thorough physical exam, your OVRA doctor will discuss your pet’s condition with you in 
detail. Any diagnostic tests, treatments, or procedures will be explained, and an estimate of costs will be provided 
to you. Most tests and procedures are scheduled for the day following your appointment, since procedure times 
are coordinated to integrate radiology, ultrasonography, surgery, and anesthesia staff and equipment.  
Some pets are hospitalized so that these tests and procedures can be completed as quickly as possible. 

WHAT SHOULD I DO TO PREPARE FOR MY APPOINTMENT? 
In addition to this information sheet, it is important that you bring copies of any medical records, laboratory data,  
and radiographs (X-rays) to your appointment. Your family veterinarian should have the information you will 
need. It is best not to feed your pet the morning of the appointment (water can be provided at all times) 
in case blood tests are needed that day. 
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If you have other questions, please call our referral coordinator or your veterinarian. 
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